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Developed from real life experience, itControl Suite is
an automated system that simplifies the management
and service of computing environments.

Today's network systems are increasing in complexity, causing more pain
and labor to manage. itControl Suite takes the chaos out of computing
system service and manages risks that can increase service requirements
and interrupt end users computing functions.

Designed for corporate IT departments and IT Service Providers, itControl
Suite works with single or multiple locations and helps both IT managers
and technicians.

Having itControl Suite’s features and functions consolidated into one
affordable, cohesive system sets us apart. You can eliminate the expensive
proliferation of software and utilities deployed to manage your computing
systems.

itControl Suite is hardware appliance based so installation of the system
takes less than 20 minutes. It's that simple and there is NO software,
agents, nodes, probes or servers to install or manage.

With its “hands off” technology, itControl Suite is your silent partner, working
in the background 24 hours a day, 7 days a week, so you don’t have to.

Through advanced technology,
itControl Suite will:

* Use it's appliance based hardware
system to automatically interrogate
your network environment to find
problems and potential issues.

* Not require expensive infrastructure.

* Provide tools to fix network,
workstation and server issues.

» Generate significant system
reporting, analysis and key
performance indicators.

* Reduce risk to protect your system.
» Simplify management and service.

* Increase uptime through
pro-active service.

» Be active 24 hours a day, 7 days
a week.

* Requires no labor to maintain.

Fast — easy — affordable. Let itControl Suite
work for you and take the chaos out of
managing your computing systems.
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Extensive, ongoing system audits run invisibly, 24/7 to inform you of any
service requirements. itControl Suite audits tell you how the system is
behaving and provides you with live, instant detailed information about
countless aspects of your systems.

* Function and threshold alerts to inform key service stakeholders

» Automatic key performance indicators and system measures

+ Harvesting and automated analysis of all system data and logs

» Complete device inventory and asset management

* License compliance information

« Compliance tools for printing, software, USB devices and Internet browsing
» Automatic change management information
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Staying on top of ongoing security threats requires automated tools.
itControl Suite provides a set of functions specifically designed to manage
system security pro-actively.
» World wide secure access and use of the system
 Live threat analysis and alerts
* Ongoing security vulnerability testing
* Penetration testing for security threats
* Built in patch and anti-virus management
+ Backup status and reporting
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itControl Suite begins by providing information about your computing system.
Built in tools take the frustration out of delivering service and support. Always
at the ready, itControl Suite lets you focus on fixing and preventing problems
and performing routine maintenance.

» Work remotely from anywhere in the world

* One click secure remote access to any device
 Full visual information for any device, instantly

» Manage workstation and server services remotely
* Work with the problem, not the symptom

+ Valuable tools to help you solve problems

» Control and standardize system elements easily

Simplify your life. Contact us today to arrange
a demo of itControl Suite. Call 416-642-2704
or visit us online at itControlSuite.com.

345 Wilson Avenue, Suite 100
Toronto, Ontario, Canada M3H 5W1
CONTROL 416-642-2704  itControlSuite.com

Painless Installation

itControl Suite’s appliance based
system does NOT require any
software, servers, agents, nodes
or probes so you can be up and
running in less than 20 minutes.
Its hosted system is instantly
ready for you to use securely
from anywhere in the world.

Service & Support Tools

With ongoing interrogation of
all system elements, itControl
Suite discovers problems while
dispatching its tool set to allow
you to service and support your
network environments onsite
or remotely.

IT Management Made Simple

Proven to reduce service and
support labor, our customers tell
us that itControl Suite provides
them with a collection of tools
and capabilities that are costly
and difficult to maintain on

their own.




